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Creating your Permitted Work Dig Ticket 

 
• Select 811 – Home 

 
 

• Under Dig ticket, select the ‘Create’ button 

 

 
 

Under Dig Ticket, 
select the ‘Create’ 

button  

Select 811 – Home  
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Dig Ticket Type 
 

• Under Permitted Work, enter your CDOT Permit Number  

• Click on the ‘Next Step’ button 

 

 

 

 

NOTE: To complete a Permitted Work dig ticket your permit start date must be no more than 14 days in 

the future. End date of permit also cannot be in the past

Under Permitted Work, enter 
your CDOT Permit Number Click on the ‘Next Step’ 

button 
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Location Information 

 

• If the location on your permit is a single address, you can select it and specify if the excavation will 

impact  

• If your permit has multiple locations, you can select each location that the excavation impacts and 

for each location selected: 

o Specify if the excavation will impact private property. 

o Specify if it covers an intersection. 

o Edit the address range if different from the permit. 

• Click on the ‘Next Step’ button 

 

 

 

Click on the ‘Next 
Step’ button  

Select the permit 
locations 
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• Click on the map icon to the right of the address  

 

 
 

 
 
 
 
 

• A map of the address will be displayed 

 
 

Click on the map 
icon to the right of 

the address 
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Excavation Information 

 
The Dig Date that you specify for your excavation must be at least 48 hours from the current time and 

not more than 10 business days in the future. The Dig Date cannot be on Saturday, Sunday, or any 

observed 811 Chicago holiday. The Dig Start Time must be between business of hours 8:00 AM and 3:45 

PM. 

• Select the Dig Date 

• Enter the Duration (Optional) 

• Enter the Depth 

• Select the Placement 

• Enter Marking Instructions/Comments (Optional) 
 

 

All fields 
with a 
 *  
are 
required
. 

Select 
the Dig 

Date 

Enter Marking 
Instructions/Comments 
(Optional) 

 

Select the 
Placement 

Enter the 
Depth 

Enter the 
Duration 

(Optional) 
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• Check one or more Work will use items (Optional) 

• Enter Location of Dig (Optional) 

• Check one or more Work Types from the list. If your work type is not one of the listed options, check 
Other Work Type and enter it in the Other Work Type box. 

• Click on the ‘Next Step’ button 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Check one or more Work 
will use items (Optional) 

Enter Location of 
Dig (Optional) 
 

Check one or more 
Work Types 

Click on the ‘Next 
Step’ button 

All fields 
with a 
 *  
are 
required
. 



8 
 

Contact Details 
 

• Select the applicant from the drop-down list (Note: Applicant is the same as the applicant from the CDOT 
permit) 

• Enter the On-site Contact Information  

• Click on the ‘Next Step’ button 
 

 
 
 
 
 
 
 
 

Select the 
applicant from 
the drop-down list  

Enter the On-site 
Contact 
Information 

Click on the ‘Next 
Step’ button 

All fields 
with a 
 *  
are 
required
. 
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Notification Recipients 

 
• In the Notification Recipients section, there is a list of dig ticket recipients for each address listed on the dig 

ticket. 

• Click on the ‘Next Step’ button 

 
 

 

There is a list of dig 
ticket recipients for 
each address listed 
on the dig ticket. 

Click on the 
‘Next Step’ 
button 
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Review and Submit 

 
• Review the location, excavation information, and contact information 
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When the information on this ticket has been confirmed to be accurate and you click Save, a list of Notification 
Recipients is generated based on the Location Information that was provided. Once your ticket is approved, 
each of the listed Recipients will be sent a notification describing your excavation. You will be able to track the 
status of actions taken by each of these recipients by viewing your ticket details 
 

• In the Notification Recipients section, there is a list of dig ticket recipients for each address listed on the dig 
ticket  

• Check the ‘I have premarked the excavation.’ button 

• Check the ‘I certify that information contained in the request is true and accurate to the best of my 
knowledge’ button 

• Click on the ‘Save’ button 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

There is a list 
of dig ticket 
recipients for 
each address 
listed on the 
dig ticket  
 

Click on the ‘Save’ 
button 

Check the ‘I certify that information 
contained in the request is true and 
accurate to the best of my knowledge’ 
button 
 

Check the ‘I have 
premarked the 
excavation.’ button 
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Dig Ticket Details 
 

• A Dig Ticket # will be generated 

• All previously entered information will be on this page 

• Page will let user know what the status of the application is 
 

 


