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Creating a Joint Meet 
 
 
 

 
• Select 811 – Home 

 
 

• Under Joint Meet, select the ‘Create’ button 

 

 
 

Under Joint Meet, 
select the ‘Create’ 

button  

Select 811 – Home 
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Joint Meet Type 
 

• Select the type of Joint Meet you want to create. 
• Joint meets can be created for Private Property, Public Right-of-Way (permitted work) or an excavation 

that will impact Both. 
• Click on the ‘Next’ button 

 

 

 

 
• If your excavation is in the Public Right-‐of-‐Way or Both, you will need a valid permit number for 

the location where the excavation will occur. It can be a permit for your company or that has 

been provided to you by a utility. 

• To create a Joint Meet for the Public Right-‐of-‐Way or Both you must be the primary applicant on 

the permit and the permit start date must be no more than 14 days in the future. If your Joint Meet 

is for the Public Right-‐of-‐Way or Both, enter your CDOT Permit Number. 

• Click on the ‘Next’ button 

 

 
 

 

 
 
 
 

 

Select the type of Joint 
Meet you want to create. 

 

Select Public 
Right-of-Way 

Enter you CDOT 
Permit Number 

Click on the 
‘Next’ button 

Click on the 
‘Next’ button 

All fields 
with a 
 *  
are 
required
. 
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Joint Meet Schedule 

 
• The Request New Joint Meet form will be displayed. 

• The Other Scheduled Joint Meets scheduled section will be displayed 
 

 
 
 
 
 
 
 
 
 
 
  
 
 

The Other Scheduled 
Joint Meets scheduled 
section will be displayed 

 

The Request 
New Joint Meet 

form will be 
displayed 

All fields 
with a 
 *  
are 
required
. 
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Joint Meet Details 

 
• Select the Meet Time for your Joint Meet. 
• If there are other Joint Meets for your selected date, the Hour and Number of Meets Scheduled will 

be shown in Other Scheduled Joint Meets 
 

 
 
 
 
 
 

 

• Enter the Street Number, Direction, Street, Street Type, City, State and ZIP of the address of your Joint 
Meet. This is the place where your company and any utilities that have facilities at this location will 
physically meet. 

• If there are comments about your Joint Meet, enter them into Location/Contact Notes (Optional) 
 

 

  

Select the Meet Time 
for your Joint Meet 

The Hour and Number 
of Meets Scheduled will 
be shown in Other 
Scheduled Joint Meets 
 

 

All fields 
with a 
 *  
are 
required
. 

Enter the Street 
Number, Direction, 
Street, Street Type, 
City, State and ZIP 
of the address of 
your Joint Meet. 

If there are comments about 
your Joint Meet, enter them 
into Location/Contact Notes. 
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Dig Address 
 
The Dig Address section provides the rules for adding a dig address. 

When entering a dig address: 

• For a single point address, leave the “To” and “Dir” on the right empty. 

• Dig location ranges must be from odd to odd or even to even. (The same side of the street) 

• Dig location range length cannot span more than one (100) block. 

• Intersections can be added to the range by extending the range by two in the direction of the 

intersection. 

• You can add all the Addresses that are under discussion. Click Add New Address to enter the 
excavation addresses being discussed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can add all the 
Addresses that are 
under discussion. Click 

Add New Address to 

enter the excavation 
addresses being 
discussed. 

 

All fields 
with a 
 *  
are 
required
. 
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• Add Address form will be displayed 

• If your Joint Meet is for Permitted Work, you can add any Address from your permit or enter 
a different address. For a Private Property Joint Meet, fill in the Dig Address From, From 
Direction (Dir), Street Name and Type. If the address is a range, fill in the To and To Direction 

(Dir). 

• Click on the ‘Save’ button 

 
 

 

 

 
 

  
 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

All fields 
with a 
 *  
are 
required
. 

Add Address form will 
be displayed 

For a Private Property Joint Meet, fill in 

the Dig Address From, From Direction 
(Dir), Street Name and Type. If the 

address is a range, fill in the To and To 
Direction (Dir). 

 

Click on the ‘Save’ 
button 
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• A Confirm Address form will be displayed 

• 811 Chicago will compare your address against existing city records and suggest an address if 
it cannot find a match. Click on the ‘Confirm’ button 

 

 
 

Click on the ‘Confirm’ 
button 

A Confirm Address 
form will be 
displayed 
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• Dig Address will be populated 

• You can click on the map icon to see the address location on a map. 
 

 

 

 

 
 
 
 
 

 
 

• This is the location of your dig address. 
 

 
 

Dig Address will 

be populated 

 

Click on the map icon 

This is the location of 
your dig address. 
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Location Details 
 

• If the dig location is at an intersection, you can enter the Cross Streets, Distance to and Direction 

from the intersection. If you have comments about the dig location, enter them in Location of 

Dig. 

 
 

 

 
 

If the dig location is at an intersection, you can enter the 

Cross Streets, Distance to and Direction from the 

intersection. If you have comments about the dig 

location, enter them in Location of Dig. 
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Contacts 
  

• Click on the ‘Add New Contact ’button  

 

 
 
  
 
 
 
 

• Enter the Contact Name  

• Click on the ‘Search’ button 
 

 
 
 
 
 
 
 

• Click on the ‘Select’ button 
 
 

 
 
 

 

 

 

 

 

 

Click on the ‘Add 
New Contact 
’button  

 

Enter the Contact Name 

Click on the 
‘Search’ button 

Click on the 
‘Select’ button 

All fields 
with a 
 *  
are 
required. 
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• Requested By Contact Information has been populated 

 

 
 
 
 
 
 
 
 

• Enter the Onsite Contact Name and Onsite Phone. If you have additional contacts that should be 
notified when there are changes to your ticket’s service status, enter their emails in Additional 
Email Addresses (Optional). 

 

  
 
 
  

Requested By Contact Information has 
been populated 
 

Enter the Onsite Contact Name and Onsite Phone. If 
you have additional contacts that should be notified 
when there are changes to your ticket’s service 
status, enter their emails in Additional Email 
Addresses. 
 

All fields 
with a 
 *  
are 
required. 
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Work Type 

 
• Select one or more work types 

 
 
 
 
 
 
 
 

 

All fields 
with a 
 *  
are 
required. 

Select one or more 
work types 
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Routing 

 
• Utilities will be pre-selected based on the addresses provided from above 

 

 

 
 

Utilities will be pre-selected based on 
the addresses provided from above 
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Review and Submit 

 
When the information on this Joint Meet has been confirmed to be accurate and you click Create Joint 

Meet, a list of Notification Recipients is generated based on the Dig Address that was provided. Once 

your Joint Meet is approved, each of the listed Recipients will be sent a notification describing your 

excavation. You will be able to track the status of actions taken by each of these recipients by viewing 

your Joint Meet details. 

 

• Select either “I have pre-‐marked the excavation” or “I have not pre-‐marked the excavation.” 

• Check the certification box to certify that all the provided information in the request is accurate. 

• Review your Joint Meet information and click on the ‘Create Joint Meet’ button 
 

 
 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Review your Joint Meet 

information and click on the 

‘Create Joint Meet’ button 

 

Select either “I have pre-‐marked the excavation” or “I 

have not pre-‐marked the excavation.” 

 

Check the certification box to certify 

that all the provided information in the 

request is accurate. 
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Joint Meet Details 

 
• Joint Meet # has been generated 

• All previously entered information will be on this page 

• Page will let user know what the status of the application is 

 
 


