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Contractor Acceptance Process  
When the permit is issued, any contractors that are currently on the Contractor Disciplines detail page 

will receive an email letting them know they have been added as a contractor to the application.  

 

 

 

The email lets the contractor know what is needed from them to move forward. If they don’t accept at 

this point or going forward, they will not be listed as a contractor on the permit.   

On the email, there are several links that will take them to the application in the web portal. Any of the 

application numbers listed are hyperlinks that will take them to the application. Also, if they click on the 

Accept or Deny hyperlink, it will take them to the same place. They will need to login to be able to 

accept.  

    

Deny option for Contractor  
  

When a contractor gets an email for an application and they are not a part of the permit, they will need 

to log into the web portal and deny their participation on the permit. They can do this by clicking on the 

permit number in the email. After they log in, they will be on the Status page of the permit.  

 



 

 

On the above, this contractor has a Concrete license for work in the city. They can either Accept or Deny 

their involvement.  

When they click on the Deny button, they will get the following pop-up. Before they can confirm to Deny 

their involvement, they will need to enter a comment.  

 

 

 

  

Once they’ve entered a comment, the Deny button can be selected. 

 



  
 

This is what the participant will see when they have denied their participation.  

 

  

This is what CDOT will see in the back office for the participant.  

 

 

The Web Applicant on the application will get an email letting them know that the company they had 

listed as a participant has denied their participation for the permit.  

The applicant that denied their participation will not be listed as an applicant and no fees will incur.   



  

Accept Option for Contractor  
  

When a contractor gets an email for an application and they are a part of the permit, they will need to 

log into the web portal and accept their participation on the permit. They can do this by clicking on the 

permit number in the email. After they log in, they will be on the Status page of the permit.  

 
 

On the above, this contractor has a Stump Removal license for work in the city. They can either Accept or 

Deny their involvement.  

When they click on the Accept button, they will get the following confirmation pop-up.   

   


