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AIC Homepage
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Create Account

Select Create New Account on
AIC Login Page

Cll’y of: Chicago The City of Chicago's Offcial Site

Type in your email address
and click submit. Go to your
email for confirmation email.

Email Account Verif

Manage Your Permits,
Licenses, Registrations,
and Dig Tickets

Welcome to the City of Chicaga's Permit, Inspection, License,
Registration, and Digger Portal. You can use this site to assist
with the following processes for each of these departments
+ CDOT - Manage Pemits, Digger, and Additional Services
+ CDPH - Manage Permit Applications, Notices, and Periodic
Renewals
+ DOB - Manage your Annual Inspection Certifications
Permits Digger
# Pemits Homepage # Digger Homepage

Annual Inspection
Certification

# AIC Homepage

16 e s, ot s b e e

Inspections, Permiting & Licensing

Inspections, Permitting & Licensing

Signin
Usemame

Password

BT

Forgot Login Info?

Create New Account

Forgot Login Info? /

Create New Account

Account Information

Email Address

e

Forgot Username/Password?

*
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Click on URL in confirmation
email. Fill in information on
create new account page.
Click Register.

L S ———

= 40+ 0o 0 =

Create New Account (Step 2 of 3)

L ——

Account Information
Emal Adaress Wianasesp com

UsemamsLogin *

Seuyoueston [ []* Py
sy ave |
Passuord

[
Retnerpassiont [ | *

Contact Information /

Last Name:  |*
Telephone Number \:| -
ZoPostal Gode: /—

Forgt usermansipassaora?

Iy assstane,pase cotat supprt o e approdte ceparrent

Zip/Postal Code

Forgot Username/Password?

Create or join company or
click skip this step.

TE BE
& C e piesanoiiicgoo

&' City of Chicago > inapestions, Periting & Licers)

| e tensiy - Documentaton | Can )

IndividuallPersonal Account

Individual/Personal Account

If you are creating a personal account, or if you do not want to provide
your company's information, you can skip this step and continue into
the site. (You will be able to join/create a company later.)

Skip This Step

Company Information
Enter the name of your company
[ Es
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Account Login

Sign In
Usemname
Password
Forgot Login Info?

Create New Account

Logon with your username
and passwori d Inspections, Permiting & Licensing
Manage Your Permits, Signin
Licenses, Registrations,
Soeanon "
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Account - Recover My Credentials

Click Forgot Login lnfo 3 C|ry of Chicqgo The City of Chicagors Offcial Site Inspections, Permitting & Licensing

M_anage Your F_’erml_ts, o
Licenses, Registrations, \Sairaie
and Dig Tickets Passwod
b gl gl o TS — Create New Account

with the following processes for each of these departments Forgot Login Info? —

Forgot Login Info?

+ CDOT - Manage Pemits, Digger, and Additional Services

+ CDPH - Manage Permit Applications, Notices, and Periodic
Renewals

+ DOB - Manage your Annual Inspection Certifications

Create New Account

Permits Digger
A Pemits Homepage # Digger Homepage

Annual Inspection
Certification

# AIC Homepage

Type in the email address

associated with your account ipspasions oo & Low?
eV Email Search
Email ©
——
=
T
" U (- T
Answer your security - cn e
question & City of Chicago . Inspections, Pemiting & Licens
i sy ccount Security Question I User Account Security Question
* i Question High school mascot?
A
ﬂﬂﬂﬂ . Answer [ *
T ———
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Retrieve temporary password
from your email

Logon with your username
and password

Voo o -\
# | B pitesatyotchicago.rg

RCE=

& City of Chicago, - Inspections, Permitting & Licensing

Home

User Account Recovery

g et i, st o b e e

Inspections, Permitting & Licensing

Manage Your Permits, P
Licenses, Registrations,
ig Tickets

Crata e et

Annusl nspection
Conteation

Pyr—

Type in temporary password
and new password and click
change password.

& City of Chicago ypectons, Pamiting & Lorshl

Renee Hensky -

Documentaton a0

Sign In
Usemname
Password
Forgot Login Info?

Create New Account

Current password l

New password [

Confirm password I

Cancel
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Request Company Creation

Logon with your username
and password

On the dropdown of your user
name select my company.

Enter in the name of your
company and click Find
Company.

My Company

Manage Your Permits,
Licenses, Registrations,

Annual nspection
Centfeation

Pyr—

Inspections, Permitting & Licensing

Inspections, Permitting

Inspections, Permitting & Licensing

Sign In
Usemame
Password
Forgot Login Info?

Create New Account

cno

My Account

Change PasswV
My Company

Invoice History

Sign Out

& Licensing

@)

* pequrea rromstan

Company Information

Enter the name of your company

! g

Find Company
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Click Request New Company.

Inspections, Permitting & Licensing

& City of Chicago

[er— ocumeraton | Car ()

Enter in the company
information on the request
new company page. Click
request new company.

Company Contact Information

Telephone Number

Suect Adress 2

cay | * /
— . g*

ZipPostal Code G061 b

Fem [ ]*

ity Department n e o

We could not find any compar

Request New Company
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Request Addition To Existing Company

Logon with your username
and password

On the dropdown of your user
name select my company

Manage Your Permits,
Licenses, Registrations,

Annual nspection
Centfeation

Pyr—

Inspections, Permitting & Licensing

|

2 ot suppotfoe  departmert.
s e e B A s

Enter in the name of your
company and click Find
Company.

Inspections, Permitting & Licensing

can@)

Company Information
enterhe nam o your compary

10 e st plsse conat suppon o e pprete deganent
g ot appicain, pese e
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Usemname
Password
Forgot Login Info?

Create New Account

My Account
Change Password

My Company

Invoice History

Sign Out

Company Information

Enter the name of your company

[

Find Compar




SCIETIR (T T (ST

Next to your company, Click g -
Request Enrollment in & City of Chicago royugemorasm _____ impectons pemiting s Leershg
Company.

My Company

Company Information
Request Enrollment in Compa
/

Confirm your enroliment
request.

Confirm enroliment request

Are you sure yeu want to request that your account be added to this company?
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View Company Details

Sign In
Username
Password
Forgot Login Info?

Create New Account

My Account
Change Password

My Company

Invoice History

Sign Out

Logon with your username
and password
Manage Your Permits, Signin
Licenses, Registrations, e
fmt e
On the dropdown of your user
& Cil hi e S inspections, Permitting & Licensin
name select my company e Chizoge e
New To The Site?
View your company’s ‘: City of Chicago Inspectons, Pemiting & Licensing
= e
information.
!nfor Team
punbac! Information
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Edit Company Details

Logon with your username
and password

On the dropdown of your user
name select my company

& City,

Lt e Ot

Click change under your
company'’s information.

| Renos Horsey -

Enrolled Users.

Annual nspection
Centfeation

Pyr—

Open Data

& City of Chicago

Homa | Inspactans, Pemiing & Licensing

Manage Your Permits, Signin
Licenses, Registrations, e

Inspections, Permitting & Licensing

[—

i tons oty

= |

Inspections, Permitting & Licensing

cno

Sign In
Username
Password
Faorgot Lagin Info?

Create New Account

My Account
Change Password

My Company

Invoice History

Sign Out

Infor Team

1 E Jackson

LL30

Chicago

IL

60604

(555)555-5555
asdf@thisdoesnsdfasdiasdfasdi.com
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Edit your company’s
information and click Update.

¢ [@sow TR

Company Profile

Contact Information

Cancel Update
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Send Invitation to Join Company

Logon with your username

and password L — Sign In

Inspections, Permitting & Licensing

Usemname

Manage Your Permits, Signin
Licenses, Registrations,

Password

Forgot Login Info?

Annuat inspecton Create New Account
Conieston
Py

Open Data

R (ST e

U
On the dropdown of your User | « - c s sw ey e
&l City. of Chicago Inspections, Permitting & Licensing
name select my company e ——— My Account
Change Password
New To The Site? My Company
Invoice History
e Sign Out
e
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Enter in email of user you

would like to invite on the
company information page.
Click Invite User.

i i Inspections, Permitting & Licensing

©

Hensley's Inspection Company

Contact Information
s yourcomparys contet afrmaton 3l appess i e Sy

Hensiey's Inspection Company

Enrolled Users

454 1y rmave e e h company ety

ety Renee fse— -

. - e
[ oty
e oo e =

1y e s, s ot g o g e,
iy quesion

Invite New User

Enter the email address of the person you wish to invite to join your company.
New User Email

l *

Invite User
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Accept / Reject Request to Join Company

Click on URL in company
invitation email. Accept or
decline invitation and click
Respond to Invitation.

Inspections, Permiting & Licensing

Documentaton | can )

Enroll in Company

Response to Invitation

11y s e, e s it for ot gt

Response to Invitation

Company Hensley's Inspection Company

Response @ Accept

© Decline

Respond to Invitation
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Accept / Reject Request to Add User to Company

Logon with your username
and password

Inspections, Permitiing & Licensing

Manage Your Permits, Signin
Licenses, Registrations,

Annual nspection
Centfeation

Pyr—

On the dropdown of your user
name select my company

Inspections, Permitting & Licensing

|

Sign In
Username
Password
Forgot Lagin Info?

Create Mew Account

My Account

Change Passwid/
My Company

Invoice History

Sign Out
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Accept or reject users
requesting enrollment on the
company information page.

Enrolled Users

e Se— [——
[ e o

Users Requesting Enrollment Ar_‘_f_‘_epl

Licenses and Qualifications
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Manage My Company’s Qualifications

V.ogon with your username
and password

Inspections, Permitiing & Licensing

Manage Your Permits, Signin
Licenses, Registrations,

Annual nspection
Centfeation

Pyr—

On the dropdown of your user

& City of Chicago =

Sign In
Username
Password

Forgot Login Info?

Create New Account

|-~ ‘[Commented [RH1]:

My Account
Change Password

My Company

Invoice History

Sign Out

name select my company e s j:::‘:"“:::"‘““
New To The Site?
T
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View your company’s
qualifications.

Home ' Inspectons, P

Hensley's Inspection Company

Contact Information

i your erpany'scontat formaten s £l spper i s

Hensiey's nspection Company

Enrolled Users

et Adma s

[ e enen
Users Requesting Enroliment
- e =

Licenses and Qualifications

Carumimspectea Lesrse

Eaton Deve speton Lrse

Invite New User

Encrthcas e o e erson you w0 vk oo yourcopany.

New serEmai

Licenses and Qualifications

Car LiftInspection License

Elevation Device Inspection License

7/26/2016
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Manage Individual Licenses

Logon with your username
and password

T

On the dropdown of your user | « s cr
name select my company

City of Chicago,

Inspections, Permitting & Licensing

Manage Your Permits,
Licenses, Registrations,

Annual nspection
Centfeation

Pyr—

Inspections, Permitting & Licensing

e e |

6o e s, e ot st o st gt

Sign In
Username
Password
Faorgot Lagin Info?

Create New Account

My Account

Change Password

My Company /

Invoice History

Sign Out
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View your company’s
licenses.

Home ' Inspectons, P

Hensley's Inspection Company

Contact Information
i your erpany'scontat formaten s £l spper i s
Hensiey's Inspection Company

Enrolled Users

ensiy senee e

et Adma s

Users Requesting Enroliment

Fenseys mspsston conpary

Licenses and Qualifications

Carumimspectea Lesrse

Eaton Deve speton Lrse

Invite New User

e i s of e et you wh 0 v 00 Yourcompary.

New serEmai

Licenses and Qualifications

Car Lift Inspection License

Elevation Device Inspection License
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View List of AIC Buildings Associated to My Account

Logon with your username
and password

Manage Your Permits,
Licenses, Registrations,

Annual nspection
Centfeation

Pyr—

View the buildings on your
dashboard.

Inspections, Permitting & Licensing

[rm—

[ sone Avangers Toner R

o e 1ot sic EE

1y e e, e cotat e o o ppspints e

Sign In
Usemame
Password
Forgot Login Info?

Create New Account
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Linking Your Building To Your Account

Logon with your username

and password

LS

Inspections, Permitiing & Licensing

Manage Your Permits, Signin
Licenses, Registrations,

Annual nspection
Centfeation

Pyr—

Open Data

T ESEEES TR o v

Click AIC on your AIC € 3.C D imsamviaiamois

Dashboard

Inspections, Permitting & Licensing

=

) Bans WATER TOWER PLACERITZ
CARLTON

Buidin Wi [

o s s
—p— T e oreLs K

o AIC Action
g | ane 11605 MICHIGAN AVE Reculed
s e T2 s
o Bullding. e

e

Sign In
Username
Password
Forgot Lagin Info?

Create Mew Account

AIC USER GUIDE-WEB-ACCT&BLDGMGMT 7.25.16.DOCX 7/26/2016

27

Page




Click on Add My Building.

Enter your properties PIN
number and click Lookup.

property and click confirm.

| C=n

Select your relationship to the | « oo s s

& City of Chicago . Inspections, Permiting & Licensing

[Ere— Documentaton | can ()

&/ Annual Inspection Certification

Owners and Property Managers

£ City of Chicago . irapsctions, Periting & LicentP

Ranes iy < Documertaton | can(0)

'/ Add a Buildin

& City of Chicago Irapsctions, Permiting & Lo si%)

R Hersiy - Documentaton | Gar0)

/' Add a Building

1E WACKER DR
Jper-

- KNGERLY LITHCUM - e

Reiatonsnip: [owe 4]
(=}

'+ Annual Inspection Certification

Owners and Property Managers

If you own or manage elevators and/or other conveyances, you can add your pro
to your account below. After you've added the property to your account you'll be
manage your device inventory and schedule inspections. If you don't know your F
can help.

My Building Show My Buildings

+ Add a Building

Enter the PIN for the property you wish to link to your account.

1003347204499‘ *

1 E PEARSON ST

L All Addresses:

* 1 E PEARSON ST
« 1 E PEARSON ST

Other Participanis:
= William Sherry - Owner

Confirm your relationship to the property. If this is not your building, please di:

Relationship: Property Manager ‘ - |

Col
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View Building Details

Logon with your username
and password

Manage Your Permits,
Licenses, Registrations,

Annual nspection
Centfeation
Pyr—

Search

Open Data

Click the building name on
your AIC Dashboard

Inspections, Permitting & Licensing

e

1) Bans WAILR IOWERPLACEIRIIZ  picenas
L] CARLION

Ci 1160 S MICHGAN A ey
Kamiosn Tost Prop 2 ey

100100 N STATE ST

View building details.

Inspections, Permitting & Licensing

Documentaton | can0)

/1 435 N MICHIGAN AVE

OVEINMCIGANAE  SSSSEILINOS ST 15155 € HUBBARD LOWERST

Fitter Sort
Devie Tpe. Partcipant Sepatcst | Sotfy
Devie Status Inspecion o

Company.

Serics Status

Sign In
Username

Password

Sign In

Faorgot Login Infa?

Create New Account

l Building

875 N LA SALLE DR

AIC Action
Required
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Logon with your username
and password

Manage Your Permits,
Licenses, Registrations,

Annual nspection
Centfeation

Pyr—

Open Data

Click the building name on
your AIC Dashboard

Click the participants tab.

| CEE T

Inspections, Permitting & Licensing

) maans WATER TOWER PLACCRITZ
o EARtion

o Ban 1142 MICHIGAN AVE

o Bans TWKINZIE ST

7 e TRUMP INTERNAT HOTEL &
TOWER

7 e 1160 MICHIGAN AVE

] 2o Kamosh Tost Prop 2

2 B Kamosh Tost Prop

SR oSSt

& City of Chicago .

[e—

' 435 N MICHIG

AN AVE

T
-
Service Status. s

View List of AIC Participants at a Building

signin

Documenaton can0)

Requied

Requied
Requied
Reqied

Inspections, Permitting & Licensing

Documeniston | Gar0)

Sign In
Usemname
Password
Forgot Login Info?

Create New Account

e

- y 4
i Building

875N LA SALLE DR

AIC Action
Required
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| s
ca

View the participants.
& City of Chicago . Inspectons, Permiting & Licensing

Renee sy - Documentaton | can(0)

'/ 435 N MICHIGAN AVE

Invita mora partcipants to join:
Enai —
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Logon with your username
and password

Click the building name on
your AIC Dashboard

Click the participants tab.

Manage Your Permits,
Licenses, Registrations,

Annual nspection
Centfeation

Pyr—

Open Data

ey

Filter
Devie Type.

Devie Status
Sarvice Status

[remp—
[ ——

Oustnag Fose 2500

Patcpant ry patcon
nspocton [y
Company.

Pacpant o Teon

Send AIC Participant Invitation

signin

Inspections, Permitting & Licensing

o o WAIER TOWER PLACERITZ
CARLION

o e 1142 MICHIGAN AVE

o Bans TWKINZIE ST

 euiding =

7 TRUMP INTERNAT HOTEL &
TOWER

7 e 1160 MICHIGAN AVE

o Beens Kamosh Tost Prop 2

) Sans Kamosh Tost Prop

100100 N STATE ST

Documenaton can0)

......

Requied

Requied
Requied
Reqied

Inspections, Permitting & Licensing

sort
sontby

Documeniston | Gar0)

Sign In

Password

Create

Username

Forgot Login Info?

New Account

pd

l Building

y 4

875 N LA SALLE DR

AIC Action
Required

Devices
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Enter the email of the

participant you would like to
invite and click send
invitation.

& City of Chicago

Inspections, Permitting & Licensing

Renee sy - Documentaton | can(0)

/1 435 N MICHIGAN AVE

Invite more participants to join:

Enai —

Invite more participants to join:

Email Im@madeup,cnm|

Send Invitation
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Accept AIC Participant Invitation

Click on URL in AIC building
participant invitation email.
Enter in your email address
and click Submit if you don’t
have a web account to create
a new account or Already
have an account? If you have
a web account.

ermitting & Licensing

can@

130 et st lesse contetsppon o eyt epatnent

If you already have an
account, enter in your
username and password and
click Sign In. Otherwise,
create a new account using
the steps starting on page 5.

Inspections, Permitting & Licensing

)

Choose your role for the
building and click confirm.

& City. of Chicago,

Inspections, Permiting & Licensing

Renee Hensey < Documentston | can0)

Home.

Join 435 N MICHIG,

435 N MICHIGAN AVE

Account Information

Email Address i|

Already have an account?

Forgot Username/Password?

Password l w2
Forgot Username/Password?
Role Owner | - | g

This is Not My Building
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Veooomm

and password

Logon with your username « e B pavomog e

Annual nspection
Centfeation

Pyr—

Open Data

| T

your AIC Dashboard

Manage Your Permits,
Licenses, Registrations,

Inspections,

Remove AIC Building from My Account

Permitiing & Licensing

signin

Click the building name on TR el o e

Inspections, Permitting & Licensing

o B
o s
o s
o s
7 B
B
o e
Gpeng Pemt”

WATLR TOWLR PLACCRITZ
GARLTON

1142 S MICHGAN AVE
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