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Creating a Hit Report

e Select 811 - Home

) Inspection, Permitting & Licensing Portal

OWERS COND v Permits ¥ 811 v TradelLicenses ¥ AIC Documentation

_ [

Home ——

Select 811 — Home

Search

Create Dig Ticket

Create Hit Report

Create Joint Meet

e Under Hit Report, select the ‘Create’ button

Home

(%] 811 Chicago

Ticket Lookup Case Lookup Dig Ticket Hit Report Joint Meet
= = 22
g
By: Ticket Number, Notice By: Case Number, Hit Create a new Dig Ticket Create a new Hit Report Create a new Joint Meet
Number, or Address Report Number, EPM Date,
Party Name
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Under Hit Report,
select the ‘Create’
button




Hit Address

e Enter the hit report address to create a hit report
Home > 811 Chicago
Create Hit Report

Hit Address @

333 5 w From Dir ~ STATE

5T

Enter the hit report
address




e 811 Chicago will compare your address against existing city records and suggest an address if it

cannot find a match. Click on the ‘Confirm’ button

Confirm Address X

Please confirm one of the addresses below. If you are certain
your address is correct and it does not appear below, please call
811 Chicago at 312-744-7000, and our operators will help create
your ticket.

®333 S STATE STagO333 S STATE (Your original entry) g

Click on the ‘Confirm’
button

e Hit Address will be populated
e  You can click the map icon to see the address location on a map.

Hit Address will be
populated

Create Hit Report

Hit Address @

333 S v * From Dir v STATE ST v

Click on the map icon




e This is the location of your hit report address

-* CHICAGO » Inspections, Permitting & Licensing

Address: 333 S STATE ST
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This is the location of
your hit report address




Hit Details

e If this Hit Report is related to a Dig Ticket, enter the ticket number into Related Dig Ticket
Number.

e If the hit was in the public right-of-way select “Yes”, select “No” if the hit was on private property.

e Select the Facility Hit from the drop down list. If it is not known what facility has been hit,
select “Unknown.”

e Select the Facility Owner from the drop down list. “Unknown” can be selected if the owner is

not known.

e Enter the Hit Date/Time, Depth of Excavation, Hit in public right-of-way?, Facility Hit, and Facility

Owner

Hit Details

Related Dig Ticket Number Hit Date/Time 02/28/2024 12:00 AM ;
All fields
W|th a Depth Of Excavation 10 ft. * Hitin public right-of-way? Yes v *

*

Facility Hit AT&T LINE ~ * Facility Owner 11 AT&T Local v *
are
required Location of Dig

— p

~

Enter the Hit Date/Time,
Depth of Excavation, Hit
in public right-of-way?,
Facility Hit, and Facility
Owner

J

NOTE: Selecting “Unknown” as the facility owner will notify all utilities in the 811 Chicago system.
Selecting a specific facility owner will only notify the selected utility.




Contacts

e Click on the “Add Reported By Contact 'button

Contacts

On-Site Contact Reported By *
: e onthe
Name Click on the ‘Add

* Reported By
Contact 'button

Phone

Email Address(es)

O x

Hit By * Restored By

Add Contact | Hit By Contact Is Unknown Add Contact

Restored Date/Time

e Enter the Contact Name
e Click on the ‘Search’ button

Search For Contact X

Contact Name Infor Team Dupe

Enter the Contact Name

Click on the
‘Search’ button

e Click on the ‘Select’ button

Select Contact b4

Contact

Infor Team Dupe
1E Jackson St. Click on the
Chicago IL 60604 ’Select' button

Search Again Add New Contact




e Reported By information has been recorded

Contacts

On-Site Contact
Name

Phone

Email Address(es)

Hit By *

Add Contact | Hit By Contact Is Unknown

O *

Reported By *
Name:

Phone:

Email:

Address 1:
City/State/Zip:

Restored By

Add Contact

Restored Date/Time

Infor Team Dupe

1 E Jackson St.
Chicago IL 60604

Remove

Reported By
information has
been recorded




e Click on the ‘Add Contact’ button

Contacts

On-Site Contact Reported By *
* Name: Infor Team Dupe
Name
Phone:
Email:
Phone *
Address 1: 1 E Jackson St.
* City/State/Zip: Chicago IL 60604
Email Address(es) 0

Hit By * Restored By

Add Contact | Hit By Contact Is Unknown Add Contact

Restored Date/Time

Click on the ‘Add
Contact’ button

e Enter the Contact Name
e Click on the ‘Search’ button

Search For Contact X

Contact Name Infor Team Dupe

Enter the Contact Name

Click on the
‘Search’ button

e Click on the ‘Select’ button

Select Contact %

Contact

Infor Team Dupe
1 E Jackson St. Click on the
Chicago IL 60604 'Se|ect' button

Search Again Add New Contact




e Hit By information has been recorded
o  Fill out the required On-Site Contact information

Contacts

On-Site Contact

Fill out the required On-Site
Contact information

Reported By *

* Name: Infor Team Dupe
Name Bob Thompson
Phone:
* Email:
Phone (888)555-5555
Address 1: 1 E Jackson St.
* City/State/Zip: Chicago IL 60604
Email Address(es) bthompson@gmail.com @
Hit By * Restored By
Name: Infor Team Dupe Add Contact
Phone:
) Restored Date/Time
Email:
Address 1: 1 E Jackson St.
Address 2:
City/State/Zip: Chicago IL 60604

Hit By information has
been recorded
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Routing

* Inthe Routing section, utility will be pre-selected based on the Facility Owner selection in the hit
details section from above

Routing
M % MNote=Oniy balded wtlities will receive natifications i na selections an= mads n the lis belaw
Sedece A1
DUSIC-E11 Chicago 0USIC (United States Infrastroctuns Corparation)
4 ComED Nonth® (Irth Saluticns) 5 ComED South (Irth Salutions)
B 71 ATAT Local 12 Bill Schiendier (HEK Engineering)
15 JCDEGAUX CHICAGD LLE* I Decaux NA 16 Micor Gas

2 Can Trio Sravgy Chizago LLCY (HBK Engimemring) 20 T&T Larg Distanze

2 City of Chica HEK Emginesring) 24 Verizon (MC)
27 Cameast Cakle {27) (USIC LLC) 28 Sprirt (Irth Salutions)

23 Comeast Cabie (23 [USIC LLT) 31 Windsiream (MzLasd US)

Utility will be auto-selected based
on Facility Owner selection in the hit
details section from above




Review and Submit

12

o Click on the ‘I certify that information contained in this hit report is true and accurate to the best

of my knowledge’ check-box

e  Click on the ‘Submit Report’ button

Routing
My = Note- Only balded utilities will receive notifications if no selections are made in the list below.
Sedect Al

0 USIC -E11 Chicago
4 ComED North* (Irth Salutions)
B 1 ATETLocal
15 JCDECALX CHICAGO LLC* JC Decaux NA

18 Cen Trio Erergy Chicage LLC* (HEK Engnesring)

22 Ciny of Chicags (CoC) (HEK Engineering)
27 Camcast Cable (27) USIC LLE)
29 Comeast Cable (29) (USIC LLE)

34 RCM (34 Enginesring]

42 Rogers Tebecom/Gabe's Technical Service (Irsh Sohutiars)
43 Kirder Morgan Inc - ARGD Terminal Energy Pariners

55 WOW Irterre: Cable Fhone (KEK Erginesrng]

&1 Sprirt - Nextel (Irth Saluticns)

£5 UNITED STATES INFRASTRUCTURE CORPORATION

67 Enterprise Products Operating, LLC (TEPRCO)

3 Turnkey Netwark Sslutions (US Sigral) (BossE11)
71 JO8 B LLE (Irth Salutions)
74 State of llingis Cantral Management Services (G35 Group G43)
78 Kirder Morgan Inc - NGPL

78 Peoples Gas Narth [USIS (United States nfrastructure Carparatian])

4 GABES CONSTRUCTIIN COMSANY, INC

22 BF Pipalires North America (Ddere] (Irth Sclutions)

136 Facpies Gaz

207 MWRD of Graater Chicagn

205 2FM - Dept of Fleet and Facilities Maragemen:

208 Crown Castle - UG Bectrical {Irth Schutians)

212 University of llinis-Utilties & Srargy Sarices {USIC- B11 Chicage)
214 Chicaga Trarsit Autharity - 311 Chicags

217 NW Suburban Muricipal Jairt Acticn Water Apency

218 Varra Mabiity - Somed Cameras (Inh Salutizas)

222 INTERMOUNTAIN INFRASTRUCTURE GROUP (HBK Enginesring)

224 Digital Crossraad Data Center (43K Enginessing)
26 CROSSTOWN FIZER [HEK Enginesring)

226 Fleet Portfzia, LLE - 817 Shicaga (434 Engineering)

0 USIC (Unised Stases Infrastrucius Carparation)

5 ComED South (Irth Salutions)

12 Bill Schiandar (HEK Enginesring)

16 Nicor Gas

2 ATET Lang Distance

24 Verizon (MCD

28 Sprira {Irth Salutions)

51 Windstream (McLeod US)

36 Lavel 3 Communizations DEA Lumer (HEK Enginesring)

46 BF Fipelines North America {Irth Solutions)

53 Z&YD Group {fra AbaveNet] (Stake Center Locating)

£ Exelon Covporation (CmEDE) (D55 Grous G45)

62 Linde Inc

&6 Buckeys Partners L? (Westshore 2) (Irth Soiutiors)

68 Crown Castle {Irth Solutions)

70 ATET (SBC IL)* (ATAT [OHare])

73 0O

75 Dmgaul Urversity (HEK Engnesring)

77 Caok County Bureaw of Technology (G55 Group G48)

73 Proples Gas Certral and South (USIC (United Siates infrastrucies
Carporation])

0 Univarsity of Chicage (Irth Sohutions)

128 ATAT (OHars)

200 Vinakam Commurications

302 JC Dmcau (4BK] (424 Enginessing]

206 VERIZON WIRELE: ‘erizon (MCI)

209 WOBILITIE LLS (USIC LLT)
12 Condusnt (K24 Enginessing)

216 Shell Pipeine (Irth Salutiors)

21E Narthwestem Unheersity (425 Engineering)

227 Extablet Systems, LLE (USIC L)

23 Narthwester Medicine (HEH Engneering)

225 DuPage County Divisian of Transporation (3K Engineering)

27 ATET MOBILITY (ATET (OHare])

B | centify that mformation comtaied in this it repoet is trus and assurate b2 the best of my knowledge

Submit Report

Click on the ‘Submit

Click on the ‘I certify that information contained
in this hit report is true and accurate to the best
of my knowledge’ check-box

Report’ button




Hit Report Details

e Hit Report # has been generated
o All previously entered information will be on this page
o Page will let user know what the status of the application is

Home > 811 Chicago

Hit Report 601482226

o7 Hit Report saved successfully.

Details Notice History Revision History Related Tickets

Hit Report No: 601482226 Hit Report Date: 2/28/2024 2:42:00 PM I Status: Unacknowledged I
Address: 3335333 SSTATEST @

Related Dig Ticket Number: N/A Parent Case Number: DOT_HR28768

Requested: 2/28/2024 3:33 PM Dig Location:

Excavation Depth: 10 Facility Hit: AT&T LINE

Hit in public right-of-way?: Yes Location specific facility information: No

Facility Owner: AT&T Local




